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About this bulletin
This bulletin presents information about complaints defined under the Police Reform Act 2002 (PRA 2002), as 
amended by the Police and Crime Act 2017. The new legislation came into effect on 1 February 2020 (4 January 
2021 for the British Transport Police).
 

It sets out performance against a number of measures and compares force results to their most similar force 
(MSF) group and with the overall result for all forces (national).
 

Data relating to complaints made prior to 1 February 2020 will be reported separately and in line with the previous 
performance framework
 

Please note: data about complaints handled outside of Schedule 3 to the PRA 2002 by Bedfordshire Police, 
Cambridgeshire Constabulary, Hertfordshire Constabularly and Northumbria Police is not included in this bulletin 
because of technical issues. This will have an effect on the MSF averages, which include these forces, and 
national figures. The IOPC is working with these forces to ensure reporting of these complaint cases is possible in 
the future. 
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Notes
 

This section presents the five 
most commonly recorded 
categories for allegations that 
have been logged.
 

A complaint case will contain one 
or more allegations and one 
category (and sub-category, 
where available) is selected for 
each allegation logged.
 

Total % is of the total number of 
allegations logged. 

Section A1.3: allegations logged – what has been complained about – top five allegation categories and their subcategories
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Category
 

.
Subcategory

Force
No.

 
%

 

MSF Average
No.

 
%

 

National
No.

 
%

 

Delivery of duties and service Total
Police action following contact
Decisions
General level of service
Information
 

Police powers, policies and procedures Total
Stops, and stop and search
Searches of premises and seizure of property
Power to arrest and detain
Detention in police custody
Bail, identification and interview procedures
Use of force
Evidential procedures
Out of court disposals
Other policies and procedures
 

Handling of or damage to property/
premises

 Total
Handling of or damage to property/ premises
 
Delivery of duties and service

Discriminatory behaviour Total
Age
Disability
Gender reassignment
Marriage and civil partnership
Pregnancy and maternity
Race
Religion or belief
Sex
Sexual orientation
Other
 

Individual behaviours Total
Unprofessional attitude and disrespect
Lack of fairness and impartiality
Overbearing or harassing behaviours
Impolite language / tone
Impolite and intolerant actions
 
Other neglect or failure in duty

1,943
895
359
343
346

 
435
23
54
59
64
24

132
25
13
41
 

103
103

 

55 %
46 %
18 %
18 %
18 %

 
12 %
5 %

12 %
14 %
15 %
6 %

30 %
6 %
3 %
9 %

 
3 %

100 %
 

704
342
106
169
86
 

258
19
33
37
38
12
70
24
3

24
 

42
41
7

48 %
53 %
14 %
21 %
12 %

 
20 %
7 %

13 %
15 %
15 %
4 %

27 %
8 %
1 %
9 %

 
3 %

99 %
10 %

52,300
23,155
7,524

16,612
5,006

3
23,368
2,275
3,168
3,407
3,176
702

6,752
1,212
311

2,362
3

3,553
3,541

11

48 %
44 %
14 %
32 %
10 %
0 %

21 %
10 %
14 %
15 %
14 %
3 %

29 %
5 %
1 %

10 %
0 %
3 %

100 %
0 %

 
77
2

22
 
 
 

34
 
8
3
8
 

805
193
178
186
129
119

 

 
2 %
3 %

29 %
 
 
 

44 %
 

10 %
4 %

10 %
 

23 %
24 %
22 %
23 %
16 %
15 %

 

 
37
1
7
2
 
 

19
1
5
3
3
 

279
61
60
61
64
33
 

 
3 %
3 %

18 %
5 %

 
 

53 %
2 %

12 %
6 %

10 %
 

19 %
21 %
21 %
20 %
26 %
12 %

 

1
3,764

58
487
35
4
5

2,375
91

340
92

277
 

18,073
4,687
2,954
3,419
4,645
2,367

 

0 %
3 %
2 %

13 %
1 %
0 %
0 %

63 %
2 %
9 %
2 %
7 %

 
17 %
26 %
16 %
19 %
26 %
13 %

 
    1 0 %





Notes
 

This section presents the number of complaint cases handled under Schedule 3 of the PRA 2002 and the reasons why. A breakdown of how allegations were handled, including whether they were investigated 
under Schedule 3 or otherwise than by investigation (not investigated) is also given. 
 

Please note that figures presented in the second table may be under-representing the number of allegations finalised under Schedule 3 and investigated (not suject to special procedures), instead grouping 
some of these allegations as finalised under Schedule 3 and not investigated. This is because police forces were not able to consistently and accurately collect this data on their systems until the 
implementation of an upgrade from November 2020.

Section A2: how complaint cases and allegations have been handled
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.
Reason complaint case handled under Schedule 3
 

Force
No.

 
%

 

MSF Average
No.

 
%

 

National
No.

 
%

 

Nature of the allegation(s) in the complaint
Dissatisfaction after initial handling
Complainant wishes the complaint be recorded
AA/body responsible for initial handling decides

22
66
24

746

3%
8%
3%
87%

41
43
116
213

10%
10%
28%
52%

5,811
2,889

12,440
15,225

16%
8%
34%
42%

.
How allegations were handled

Force
No.

 
%

 

MSF Average
No.

 
%

 

National
No.

 
%

 

Outside of Schedule 3
Under Schedule 3 - not investigated
Under Schedule 3 investigated (subject to special procedures)
Under Schedule 3 investigated (not subject to special procedures)

996
1,426

10
73

40%
57%
0%
3%

446
526

6
71

44%
49%
1%
8%

32,012
45,205

688
5,845

38%
54%
1%
7%

How allegations were handled

0% 20% 40% 60% 80% 1…

Force

National

Outside of Schedule 3 Under Schedule 3 - not investigated Under Schedule 3 investigated (subject to special procedures) Under Schedule 3 investigated (not subject to special procedures)






