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Call handling 
Multiple missing person’s logs were opened and closed without a woman or her 
children being seen. Opportunities to progress the investigation were missed. She 
was later murdered by her estranged husband.

Information management 
A woman was seriously injured by her ex-partner after information that he was 
potentially violent was not shared with her. 

Firearms
A man held a legal firearm. Patterns of his coercive behaviour were missed by 
officers, who did not share relevant information with the Firearms Licensing 
Department. The man went on to shoot his wife, who died. 

Crime and investigation 
There were delays in investigating an allegation of sexual assault. A young woman 
was subsequently raped by the person the allegation had been made against.

Crime and investigation 
A delay in carrying out a DBS check meant that a man who had purchased child 
exploitation material was able to continue in his job, which involved contact 
with children.


